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Introducing GV App

SMARTER MANAGEMENT OF HEALTHCARE CONSUMABLES

GV App is currently used in over 3,000 locations across the NHS and Healthcare in
the UK. The GV App drives improvement in 4 key ways:
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Via PC or Tablet, cloud-based recording
& reporting provides fast access to your
data across multiple locations

Fast and easy setup with just an
internet connection

A fraction of the cost
compared to other systems
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STANDARD SITE PLAN

£167 per month
£2,000 Billed Annually
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LARGE SITE PLAN

£209 per month
£2,500 Billed Annually

Unlimited user seats
Multi-locations
Full reports
On-site implentation

Unlimited user seats
Unlimited locations
Full reports
On-site implentation
Support via call/chat Support via call/chat
System updates System updates
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*Bespoke setups quoted seperately

Contact our customer teams to learn more or
request a free demonstration

Phone: 01920 463 098

Email: info@gvhealth.com

Chat via: www.gvhealth.com
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GV App FAQs

What is GV App?

The GV App is a user-friendly system that simplifies
monitoring consumables across your hospital and
associated sites. Store personnel can effortlessly
record and track the receipt, distribution, and usage of
materials, eliminating manual processes and reducing
administrative burden.

What benefits will the GV App bring to our service?

The GV App will give you detailed information of where
and when products are used around the hospital via the
different reports available in the system, allowing you
to compare usage. This detailed information tells you
how much of each product you are using, which can
help you save money by reducing excess stock holding
in your stores and excessive or wasteful use across the
site.

What kind of products does the app track?

You can record and track any consumable that comes
through your stores, including, but not limited to:
All Domestic Cleaning Products (e.g. bags,
chemicals, hand towels)
Linen Items
Medical Gases
Catering Products* (*Please note, the system
is designed for ready to serve meals only, not
individual ingredients for batch cooking).

Can | add non-GV Health products?
Yes! You can add any consumable product you wish.

What kind of reports can | run?

You can run a range of different tabular and graphical
reports, showing both usage in units and cash value,
over a selected timeframe, including;
Issues: These will show you how much of each
product has been used & where
Goods In: This will show you how much of each
product you have received.
Stocktakes: This will show you how much of each
product you have in stock.

Can I record products issued from multiple stores?

Yes, you can, you will need to discuss the specific detail
of this with the GV App System Manager.

Can | set budgets?

You can set Target figures for product spend in the
system, which will compare against recorded product
usage. Currently you cannot set a Target for a ward/
department.
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Will the GV App create my Stock Counts for me
automatically?

The system that allows you to create an Assessed Stock
Count, this will be based the last recorded stock count,
taking into account any goods in and issues recorded
since that last recorded stock count. A physically
counted and recorded stock need to be done to use the
GV App Reconciliation Report.

Will the GV App create Orders for my Suppliers?

The GV App will generate information showing the
number of each product used and will give you an idea
of what you need to order. It will not automatically
generate that order for you on your ordering system as
there is no direct link between the 2 systems.

Will the GV App support our sustainability goals?

Yes, you will be able to use the data in the GV App
reports to help you look at product usage/ordering

to determine where you can make changes to your
procedures and product usage to help you in meeting
your sustainability goals. To streamline processes,
ensure compliance and minimise waste.

What if there is no computer in our storeroom?

If there is no computer in your storeroom on which to
run the GV App you can use a tablet, Android or |-Pad, to
record product movement, issuing, stocktakes, goods in,
etc. This is done via a separate Recording App*, which is
downloadable from the relevant Tablet App Store, which
is designed for the purpose of just recording the stock
movement only. The Recording App is free to download
and use of it is included in the annual system charge,
you can use the Recording App on multiple tablets at the
same time. Once downloaded onto your tablet/tablets it
will need to be linked to your GV App system.

(*Please note, the reports available in the GV App cannot
be viewed via the Recording App).

Can | use a mobile phone to record products on the GV
App?

We recommend using a tablet with a minimum of a
Sinch screen to view the reports.

Do you need to be connected to the internet to use the
GV App?

The GV App System is Cloud based, as such the
computer on which you access the system must have
an internet connection.

If you are using tablets and the Recording App to
record product issues, goods in, stock etc, this can

be done without the tablet being connected to the
internet. However, to do the initial link of the Recording
App to your GV App System, and to ‘synchronise’ the
tablet, (download the recorded data and/or update the
products, sites and user setup, the tablet will need to
be connected to the internet via Wi-Fi*. (*Please note, a
good to strong Wi-Fi connection is required for reliable
data transfer).
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GV App FAQs cont.

How many users can | have?

There is no limit on the number of users that can be set
up.

Can you set different rules for users?

Yes! There are different system access levels you can
assign for users depending on their role requirements for
using the GV App, User, Supervisor, Manager and Onsite
Admin. For more information on access level roles please
ask GV App System Manager.

Does GV Health provide set-up support?

Yes, GV Health will set up the system initially for you to
make sure that the system operates for you as discussed.
Initial staff training will be provided for the purpose of
using the GV App, advanced training will be given to
required staff with the relevant access levels so that once
the system has been set up you will be able to make
changes yourselves, e.g. add product, sites, users, record
corrections etc.

Contact our customer teams to learn more or
request a free demonstration

Phone: 01920 463 098

Email: info@gvhealth.com

Chat via: www.gvhealth.com
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Does GV Health provide the hardware for the GV App (e.g.
tablets)?

GV Health do not provide tablets or any other hardware
as part of the system.

In certain circumstances we may be able to purchase
tablets, which would then be sold on to you, under this
arrangement GV Health will bear no responsibility for
repair or maintenance of the tablet. We will only provide
support for the GV App Recording App you install as part
of our system. This should be discussed with the GV App
System Manager.

Is this a subscription-based app?

Yes, the GV App is subscription based, paid annually, this
includes all licence fees, system setup, unlimited system
users, ongoing system and security updates, staff training,
ongoing system support by GV Health, downloading of
the tablet recording Apps for Android Tablets and iPads, if
used. (Refer to page 1 of this document)



